
HomePod
Review the HomePod User Guide before using HomePod.  
Go to support.apple.com/guide/homepod. 

WARNING: Failure to follow these safety instructions could  
result in fire, electric shock, or other injury or damage to 
HomePod or other property. Read all safety information  
and operating instructions before using HomePod. 

Important Safety Instructions
•	Read these instructions. Keep these instructions. Heed all 

warnings. Follow all instructions.
•	Do not use HomePod near water or where it might be exposed 

to dripping or splashing. Keep HomePod away from all sources 
of liquid, such as drinks, washbasins, bathtubs, shower stalls, 
swimming pools, spas, and so on. Do not place any object filled 
with liquid on top of it. Do not expose HomePod to moisture, 
dampness, or wet weather, such as rain, snow, or fog. 

•	Clean HomePod gently and only with a dry cloth.
•	Do not block any ventilation openings on HomePod. 
•	Use in accordance with Apple’s instructions. 
•	Unplug HomePod during lightning storms or when unused  

for long periods of time. 



•	Do not use HomePod near any heat sources such as radiators, 
heat registers, stoves, or other apparatus (including amplifiers) 
that produce heat. Do not place a naked flame such as a 
lighted candle or lit cigarette on or near HomePod.

•	Protect the power cord from being walked on or pinched, 
particularly at plugs, convenience receptacles, and the point 
where it exits from HomePod.

•	Only use attachments/accessories specified by Apple.
•	Do not attempt to repair or service HomePod yourself. Refer all 

servicing to qualified service personnel. Servicing is required 
when HomePod has been damaged in any way, such as when 
the power cord or plug is damaged, liquid has been spilled or 
objects have fallen into HomePod, or when HomePod has been 
exposed to rain or moisture, does not operate normally, or has 
been dropped.

•	During operation, speaker vibration could cause HomePod to 
move. Ensure that HomePod does not fall from its mounting 
surface. Do not hang the product by its power cord.

•	HomePod has no on/off switch. Also, HomePod may appear 
to be off and disconnected from its power source when it is 
actually still connected and in standby. To disconnect it from 
power, unplug the power cord. Make sure the main plug of 
the power cord is always easily accessible. When connecting 
or disconnecting it, always hold the plug by its sides. Do not 
unplug by pulling the power cord. Keep fingers away from the 
metal part of the plug.



•	HomePod is for indoor use only.
•	HomePod may be damaged by improper storage or handling. 

Be careful not to drop it when it is being transported.

Medical Device Interference
HomePod contains a radio and other components that emit 
electromagnetic fields. HomePod also contains magnets. 
These electromagnetic fields and magnets may interfere with 
pacemakers, defibrillators, or other medical devices. Maintain 
a safe distance of separation between your medical device 
and HomePod. Consult your physician and medical device 
manufacturer for information specific to your medical device. 
Stop using HomePod if you suspect it is interfering with your 
pacemaker, defibrillator, or any other medical device. 

Avoid Hearing Damage
Listening to sound at high volumes may permanently damage 
your hearing. Background noise, as well as continued exposure 
to high volume levels, can make sounds seem quieter than they 
actually are. For more information about hearing loss, see  
www.apple.com/sound. 

Regulatory
Additional regulatory certification information can be found in 
the “Support and safety” section of the HomePod User Guide.



FCC and ISED Canada Compliance
This device complies with part 15 of the FCC Rules and ISED 
Canada licence-exempt RSS standard(s). Operation is subject 
to the following two conditions: (1) this device may not cause 
harmful interference, and (2) this device must accept any 
interference received, including interference that may cause 
undesired operation. 

ENERGY STAR® Compliance

As an ENERGY STAR partner, Apple has determined that 
this product meets the ENERGY STAR guidelines for energy 
efficiency. The ENERGY STAR program is a partnership with 
electronic equipment manufacturers to promote energy-efficient 
products. Reducing energy consumption of products saves 
money and helps conserve valuable resources. 

For more information about ENERGY STAR, go to  
www.energystar.gov.



Australia/New Zealand 

EU Compliance
Apple Inc. hereby declares that this wireless device is in 
compliance with Directive 2014/53/EU.

A copy of the EU Declaration of Conformity is available at 
www.apple.com/euro/compliance. 

Apple’s EU representative is Apple Distribution International, 
Hollyhill Industrial Estate, Cork, Ireland.

Use Restriction
This device is restricted to indoor use when operating in the 
5150 to 5350 MHz frequency range.

This restriction applies in: AT, BE, BG, CH, CY, CZ, DE, DK, EE, 
EL, ES, FI, FR, HR, HU, IE, IS, IT, LI, LT, LU, LV, MT, NL, NO, PL, PT, 
RO, SE, SI, SK, TR, UK.



Disposal and Recycling Information

The symbol above indicates that this product and/or battery 
should not be disposed of with household waste. When you 
decide to dispose of this product and/or its battery, do so 
in accordance with local environmental laws and guidelines. 
For information about Apple’s recycling program, recycling 
collection points, restricted substances, and other environmental 
initiatives, go to www.apple.com/environment.

EU Disposal Information
The symbol above means that according to local laws and 
regulations your product and/or its battery shall be disposed 
of separately from household waste. When this product 
reaches its end of life, take it to a collection point designated 
by local authorities. The separate collection and recycling of 
your product and/or its battery at the time of disposal will help 
conserve natural resources and ensure that it is recycled in a 
manner that protects human health and the environment. 

Apple One-Year Limited Warranty Summary  
Apple warrants the included hardware product and accessories 
against defects in materials and workmanship for one year from 
the date of original retail purchase. Apple does not warrant 



against normal wear and tear, nor damage caused by accident 
or abuse. To obtain service, call Apple or visit an Apple Store or 
an Apple Authorized Service Provider—available service options 
are dependent on the country in which service is requested and 
may be restricted to the original country of sale. Call charges 
and international shipping charges may apply, depending on 
the location. Subject to the full terms and detailed information 
on obtaining service available at www.apple.com/legal/warranty 
and support.apple.com, if you submit a valid claim under 
this warranty, Apple will either repair, replace, or refund your 
hardware device at its own discretion. Warranty benefits are in 
addition to rights provided under local consumer laws. You may 
be required to furnish proof of purchase details when making a 
claim under this warranty. 

For Australian consumers: Our goods come with guarantees  
that cannot be excluded under the Australian Consumer Law. 
You are entitled to a replacement or refund for a major failure 
and for compensation for any other reasonably foreseeable  
loss or damage. You are also entitled to have the goods  
repaired or replaced if the goods fail to be of acceptable  
quality and the failure does not amount to a major failure.  
Apple Pty Ltd, PO Box A2629, Sydney South NSW 1235.  
Tel: 133-622.

http://www.apple.com/legal/warranty
http://support.apple.com
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