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1. Introduction  

PayPal Holdings, Inc., (“we” or “our”; NASDAQ: PYPL), is a leading technology platform and digital 
payments company that enables digital and mobile payments on behalf of consumers and 
merchants worldwide. We are committed to democratising financial services to ensure that 
everyone, regardless of background or economic standing, has access to affordable, convenient, and 
secure financial products and services to take control of their financial lives. Unless otherwise 
expressly stated or the context otherwise requires, references to “we,” “our,” “us,” “the Company,” 
or “PayPal” refer to PayPal Holdings, Inc. and its consolidated subsidiaries.  
 
Acts of modern slavery1 (“modern slavery practices”, “slavery”, or “human trafficking”) are directly 
opposed to our beliefs and values. PayPal recognises that as a business, we have a responsibility to 
ensure that across our value chain people are not being exploited due to their engagement with our 
Company. We have a zero-tolerance approach to modern slavery and are fully committed to 
preventing modern slavery practices in relation to the use of our products and services, through our 
business operations, and across our supply chain. We respect the rights enshrined in the Universal 
Declaration of Human Rights, including the right to human dignity, freedom from slavery, and 
freedom of movement.  

This Modern Slavery Statement applies to PayPal Australia Pty Limited, ACN 111 195 389 (“PPAU”) 
and PayPal (Europe) S.à.r.l. et Cie, S.C.A. (“PPEU”).  Sections 3.1 through 4.3 of this statement set 
out the steps we have taken during the 2020 financial year to prevent and mitigate the modern 
slavery risks related to our business in Australia and the United Kingdom (“UK”) and associated 
supply chains in accordance with the requirements under Australia’s Modern Slavery Act 2018 (Cth) 
and the United Kingdom’s Modern Slavery Act 2015.2 This statement has been approved by PPAU’s 
Board of Directors and PPEU’s Authorised Management.  

This statement also applies to PayPal Giving Fund Australia (“PPGF AU”) for the 2020 financial year. 
PayPal is the sole member of PayPal Giving Fund US (“PPGF US”) which is an IRS-registered 
501(c)(3) public charity in the US (Federal Tax ID: 45-0931286). PPGF US is the sole member of 
PPGF AU. The practices and procedures described within apply to all entities covered by this 
statement. Any differences in localised practices from the procedures described in the main body 
of the statement are set out in separate Addendums where appropriate and approved by the 
relevant Board for each respective entity. 

 
1 According to Australia’s Modern Slavery Act 2018 (Cth) modern slavery includes eight types of serious exploitation: 
trafficking in persons, slavery, servitude, forced marriage, forced labour, debt bondage, the worst forms of child labour, 
and deceptive recruiting for labour or services. As outlined by the Modern Slavery Act 2018 Guidance for Reporting 
Entities modern slavery is only used to describe serious exploitation. It does not include practices like substandard 
working conditions or underpayment of workers. However, PayPal recognises that these practices may also be illegal 
and harmful, and may be present in some situations of modern slavery. Modern slavery is also intended to align with 
slavery and human trafficking as defined by section 54(12) of the UK Modern Slavery Act 2015.   
2 PayPal’s previous Modern Slavery Statement is available here. 

https://media.business-humanrights.org/media/documents/files/documents/Modern_Slavery_Act_2018_-_Draft_Guidance_for_Reporting_Entities_004.pdf
https://media.business-humanrights.org/media/documents/files/documents/Modern_Slavery_Act_2018_-_Draft_Guidance_for_Reporting_Entities_004.pdf
https://www.paypalobjects.com/digitalassets/c/website/ua/pdf/GB/en/mss.pdf


 

 

 

 

 

 



 

 

 

 

 

https://www.missingkids.org/HOME
https://www.missingkids.org/HOME
https://www.austrac.gov.au/about-us/fintel-alliance


 

 

    

     

 
  

https://polarisproject.org/
https://www.paypal.com/au/webapps/mpp/ua/useragreement-full?locale.x=en_AU
https://www.paypal.com/uk/webapps/mpp/ua/useragreement-full?locale.x=en_GB
https://www.paypal.com/au/webapps/mpp/ua/legalhub-full?locale.x=en_AU
https://www.paypal.com/uk/webapps/mpp/ua/legalhub-full?locale.x=en_GB
https://s1.q4cdn.com/633035571/files/doc_downloads/2021/02/0217/Code-of-Business-Conduct-Ethics-2021.pdf
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http://about.pypl.com/files/doc_downloads/reporting/PayPal_Third-Party_Code_2020.pdf
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https://secure.ethicspoint.com/domain/media/en/gui/43759/report.html
https://secure.ethicspoint.com/domain/media/en/gui/43759/whistleblower.pdf
https://polarisproject.org/
https://www.austrac.gov.au/about-us/fintel-alliance
https://www.iwf.org.uk/
https://www.technologycoalition.org/
https://www.technologycoalition.org/


 

 

 

 

 

 

 

  

https://www.missingkids.org/HOME


 

 



 

 

 
 

https://www.paypal.com/au/webapps/mpp/givingfund/policies/user-agreement
https://www.paypal.com/au/webapps/mpp/givingfund/policies/nonprofit-certification
https://www.paypal.com/au/webapps/mpp/ua/acceptableuse-full

